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BADSUF - Helping 
Bournemouth 

Alcohol and Drug 
Treatment Services 

GROW! 
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W elcome to the 8th Edition of the BADSUF News 
Letter! I would like to thank all those who have 

contributed to this edition.  
 

Another Great year for the Charity with lots of changes 
internally and lots of reaction to changes going on in 
treatment centres locally.  
 

This year we have been focussing on making our internal 
governance more robust, so that we can branch out and 
make stronger links with other charitable and voluntary 
organisations in the area. With improved links we will be 
better placed to network Service Users to organisations 
that could assist with issues or opportunities. 
 

Committee meetings have been well attended this year 
and have been supported by our new secretary Sarah, 
who has been ably assisting us with our general 
committee administration.  
 

Feedback on our services remains very positive, but we 
are always looking for ways to improve our services. If you 
have any ideas, please do let us know and we will 
hopefully be able to implement the best ones in the 
coming year.  
 
 

I would like to remind all readers that any feedback or 
contributions to the newsletter are very welcome. If you 
have an article you would like to add, then just let us know.  
 

Lastly, I do hope you can make it to this years 
BADSUF Open Day (see back page). It’s a 
great chance for you to come and meet the 
team and contribute to treatment planning 
in Bournemouth.  
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W ith all the staff working hard to progress our aims 
this year we have achieved a lot and as a result 

have been more effective than ever at gathering Service 
User feedback and representing Service User views.  
 

As my year as joint chair of the Bournemouth Drug and 
Alcohol Action Team (DAAT) meeting draws to a close I 
have been able to reflect on a very positive experience. In 
this role I have been able to champion Service User views 
at the very highest strategic level and will continue to 
attend and support the DAAT meetings in future.  
 

Management and strategic duties within BADSUF have 
focussed on the smooth transition of advocacy workers, 
training and ensuring that we have the very best 
equipment and experience to facilitate our work. 
 

This year we have to focus on moving even further 
forward, for the benefit of local Service Users. I hope to: 

 
 

Continue to provide assistance and services to 
“Supporting People” Helping Service Users in local 
supported accommodation. 
 

Introduce even more “Advocacy Surgeries”.   

And continue to build on community networks so that 
we are better placed and resourced to handle 
volunteering opportunities.  

 

In addition to these main aims, I also hope to make the 
Charity more robust with the addition of extra 
support staff who will assist me with the day to 
day running of simple office matters.  
 

I hope you like the this addition of the 
newsletter, your feedback is always 
welcome, so if you have comments please 
do let us know!  

 
 
 
 

 
BADSUF AIMS  

 

“To engage with drug and alcohol Service Users by offering independent information, 
support and advocacy, ensuring maximum effectiveness of treatment provision”.  

 

         Angela                 Frank                       Margo                             Nigel  
     (Advocate)            (Manager)      (Community Support)    (Chair Person / Advocate) 

BADSUF ACTIVITIES  
 

· Through our telephone helpline, we are 
able to give up to date comprehensive in-
formation on the various ways in which 
treatment services can be accessed in 
Bournemouth.  
 

· BADSUF regularly visits service providers 
and hosts an annual Open Day to promote 
constructive discussion between Service 
Users, Providers and Commissioners.  
  

· BADSUF represents Service User views 
on a range of various committees that have 
an effect on the delivery of Drug and Alco-
hol services within Bournemouth.  
 

· BADSUF provides an Independent Advo-
cacy Service to assist Service Users who 
encounter difficulties relating to their treat-
ment.   
 

· BADSUF is also represented at regional 
level through the South West User Forum. 
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Many of you may know Clubhouse , it’s been available in the 
local community of Bournemouth and Boscombe for over 10 
years now. Its origins are from a group of service users coming 
together to have a safe place to be for social support. 
Clubhouse started its life in the Social Services building on 
Owl’s Road as an Aftercare project that was abstinent based. 
Since those early days Clubhouse has been through an 
evolution… It has been a process of change and development, 
since CRI took over the management of Clubhouse in 

September 2004. 
 

In April 2007 new Services were implemented within 
Clubhouse. It changed from being solely an Aftercare service 
and expanded into services for pre-treatment and services for 
people in methadone treatment programmes. This expansion in 
services came as a result of consultation with Bournemouth 
service users regarding the sort of services they wanted to see 
available. It was recognised that there was not an identified 
aftercare support service for those who 
were stable in methadone treatment. 

The Aftercare Service available every afternoon Monday – Sunday is available to those who are abstinent 
from illicit drugs and those who are stable in methadone treatment. The Pre Treatment Progress Project is 
available every Monday Wednesday and Friday morning for those people who wish to make change to 
their substance use and who may have begun methadone treatment, or are awaiting detox. 
 

The aims of Clubhouse are: 
¨ To provide a safe supportive environment 
¨ To support individuals to empower them to progress in their lives, to gain self worth and reach their individual potential 
 

Clubhouse is not a treatment centre – it is a resource centre where anyone attending can learn and develop skills and find 
advice and guidance and support in all areas of their lives. 
 

Clubhouse goes from strength to strength. There is more to come with future developments in learning development and family 
programmes. Watch this space or if you want to find out more look on our website www.clubhousebmth.co.uk 

Page 3 



 
 
 

At the national service user event in Birmingham (covered 
elsewhere in this newsletter) Paul Hayes the chief executive of 
the National Treatment Agency said that in the eyes of the 
general public we (as in service users) were scum and that 
funding for drug treatment services are way down the list of most 
peoples ideas of what the NHS should spend its money on. There 
is a great deal of ignorance, prejudice, negativity and outright 
discrimination aimed towards people with substance use issues 
and BADSUF attempts constantly to redress the balance of 
perception in Bournemouth, which is not helped by a local press 
who mostly only cover negative drug stories and not the 
achievements of individuals and organisations making a valuable 
contribution to the local community.   
 

Over the years BADSUF has worked in partnership with many 
local treatment providers and the people who commission them to 
try and make the services as effective and beneficial as possible. 
Although we occasionally disagree and have uncomfortable 
periods there is always an attempt to understand the big picture 
and each others views on a personal and professional level.  
 

It is unfortunate that outside of the direct addiction services we 
have encountered an attitude within some local government, 
police and council officials that seems to think it’s a bad thing to 
seek out the treatments that Bournemouth offers and the fact that 
we have some good services here is a “magnet” for drug and 
alcohol users, as opposed to all the council licensed open all 
hours off-licences, pubs, clubs ad infinitum. And even that closing 
down the treatment centres not the open all hours etc would solve 
the problem! 
 

The argument seems to be that if you have a health problem it is 
your right to seek the best treatment available for yourself and 
patient choice is strongly encouraged by the government .This is 
fine if you have a heart condition or require some other kind of 
specialist care but apparently doesn’t apply to an individual 
seeking help for an addiction problem.           

I personally have read and heard these attitudes expressed in 
meetings where I am representing an organisation that was 
started by and is run by ex service users who are committed to 
making a positive contribution to the local community.  
 

BADSUF believe that the presence of the treatment centres in 
Bournemouth has enabled countless individuals from 
Bournemouth, and those seeking to make a fresh start here the 
opportunity to turn their lives around and in doing so have a direct 
and positive influence in the community. So let’s all work on 

getting those positive stories into the public awareness 
and tell the other side of the story. 

 

 

 
 
 

 
c/o National Treatment Agency, Government Office South West,  

2 Rivergate, Temple Quay, Bristol, BS1 6ED 
 

SWUF has been a network for Service User support groups that are spread across the whole of the South West of England. Recognised as one of the best 
regional groups in England the organisation has been acclaimed on national and international levels!  
 

It’s been 4 years since its first brainstorming session in Bournemouth and through many forms and personnel since SWUF is still going strong. The South 
West User Forum met this year at Dartington Hall. It was the third event of it’s kind at Dartington and each year has been very different. 
 

This year was more about information sharing (good practice) and workshop based, as opposed to the S.W.U.F. as an organisation conducting its` own 
business. The workshops were very useful and included the topics communication skills, negotiation skills, stress management and the strategic context. 
 

There were presentations from members of the N.T.A. including Tony Goss the regional manager outlining points from the new drug strategy and 
emphasising renewed focus on treatment outcomes, diversity (more about individual needs than filling criteria), new targets and removing barriers. 
Also more focus on accessing work for service users (pathways to work) alongside jobcentre plus. 
 

Most of the 15 D.A.A.T. areas in the south west were represented and each forum gave a presentation on how they function and what they do. 
This again showed the diversity of approach and levels of experience among service user forums. Some discussion on the future of SWUF 
was had all agreed that the contacts made and the networking that takes place at these events is very valuable for forums. 
 

I did notice that forums who have been involved with SWUF for the longest seem to be in very good shape, reinforcing the value of 
sharing ideas and experience and offering support and friendship (heartfelt thanks). I hope that events like these still remain as 
valuable to the N.T.A. as they are to service users and can continue in the future. 
 

If you are interested to find out more, or would like to attend a SWUF conference then please contact us at the office for 
details on 01202 535748.  
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Key results from the National Drug Treatment Monitoring 
System (NDTMS) have just been published  showing the 
number of problem drug users in contact with drug treatment 
agencies and general practitioners in England in 2007/08, 
and the proportion of clients retained in drug treatment at 
twelve weeks following triage. These figures do not include 
clients treated in prisons. 
 

The results provided here are produced by Manchester 
University National Drug Evidence Centre (NDEC) from data 
collected by the National Drug Treatment Monitoring 
System, and form part of National Statistics. 
 

These results show that:  
¨ 202,666 individuals were recorded as in contact with structured 

drug treatment services in England 2007/08. Figures for 
2006/07 where there were 195,464.  

¨ 82,381 individuals commenced treatment in 2007/08 of which 
64,480 (78 per cent) remained in structured treatment for 12 
weeks or more following triage assessment. This compares to 
a figure of 80,280 individuals commencing treatment in 
2006/07 of which 60,392 (75 per cent) remained in structured 
treatment for 12 weeks or more following triage assessment.  

¨ 168,465 individuals (83 per cent of those treated in the year) 
either successfully completed treatment in 2007/08 or were 
retained in treatment on 31 March 2008. 2006/07 figures 
reported 156,854 (80 per cent)  

¨ 35,441 individuals (51 per cent of those discharged) 
successfully completed treatment in 2007/08. 2006/07 figures 
reported 27,513 (42 per cent).  

¨ 133,024 individuals (66 per cent of those in treatment) were 
retained in treatment on 31/03/08. 2006/07 figures reported 
129,341 (66 per cent).  

¨ 107,812 individuals presented to structured drug treatment 
services in 2007/08. The figure reported for 2006/07 was 
104,062.  
 

The most frequently reported main drug of misuse by clients 
aged 18 and above was heroin (66 per cent). A further eight 
per cent of adult clients were receiving treatment for 
methadone or other opiates. Crack or cocaine was indicated 
as the main drug of misuse for a further 12 per cent of adult 
clients, and cannabis was indicated for seven per cent.  
 

For clients aged under 18 years, cannabis was the most 
frequent main drug of misuse (78 per cent). Heroin or other 
opiates were reported for five per cent of young clients, and 
crack or cocaine was reported for six per cent of this group.  
 

These figures report data that was collected on individuals 
whose treatment falls within the definition of structured drug 
treatment as defined by NTA's Models of Care as "treatment 
following assessment and delivered according to a care 
plan, with clear goals, which is regularly reviewed with the 
client." 
 
The figures are impressive on a national scale and 
Bournemouth has contributed a great deal towards them. 

Bournemouth has worked very hard to ensure that our 
reporting is up to the very high 

standards required and should see 
increased funding if we keep 
getting it right! Find out more on… 

 

http://www.nta.nhs.uk/  
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How many service users does it take to change  
a light bulb Treatment  services? 
 

I’ve no idea but on 31/1/08 there were 600 of us at 
the first national service user involvement 
conference . 
 

The morning was taken up with speakers from 
various service user organisations and the National 
Treatment Agency (N.T.A.). Short, informative 
presentations were made, highlighting current 
strategy, health, historical, legal and political issues 
surrounding provision and treatment for service 
users as individuals and as a section of society. 
 

It was good to hear a lot of support and discussion 
around the disproportionate attitudes and funding 
between drug and alcohol services and perceptive 
and uncomfortable questions were raised. It has to 
be said that it was very disappointing that Vernon 
Coaker a Home Office minister couldn’t make it and 
no representative of the government was present (or 
any party for that matter) as a lot of these questions 
can only be answered by the government. 
 

 In the afternoon there were workshops addressing 
issues such as the need or otherwise for groups to 
move away from activism to a more professional 
approach without losing their passion or purpose 
around difficult and controversial issues. The aim of 
this being constructive involvement and survival of 
groups. 
 

Also future funding of groups was discussed with 
attention on possible future changes in attitudes and 
strategies of DAATS and the NTA The need to be 
independent from providers and to access outside 
funding as the way to be most effective and again to 
ensure survival was discussed. 
 

Margo and I met people from all over the U.K. and 
found that although the NTA have stated that service 
user involvement is “embedded” throughout the 
country this did not seem to be the case . There was 
a great disparity between the organisation, 
information, knowledge and methods of how groups 
engage with their local services and DAATS. Much 
more work is still needed. 
 

Overall it was a very worthy event highlighting the 
vast range of views, attitudes, frustrations and 
accomplishments of Service Users. We were proud 
to be there representing a forum that was introduced 
as a flagship forum and an example of good practice 
and to be fully integrated with local services. 
 

I look forward to the next event. - By Nigel Seal  



 
 

 
 
 

1. Margo provides information and signposting to 
individuals and groups in the community who 
wish to access drug & alcohol services. 

 

2. She supports and empowers service users 
and carers involved in services by giving 
(confidential) feedback and ensuring quality 
of services. 

 

3. She also engages Service Users and Carers 
and assists to help them find local voluntary 
work in the community.  

 

4. And she represents BADSUF at Clinical 
Governance Team Meetings, Clinical Audit 
Meetings and Managers’ Meetings, etc… 

Margo attends regular treatment  
talks at the following services: 

 

Bournemouth Support Centre , Night 
Shelter , Quest , Clubhouse / CRI /
Foundation , Flaghead Inpatient 
Detoxification Unit , Clouds Day 

Programme / Pre-treatment & Continuing 
Support Groups , Sedman Unit , Quinton 
House , CRI prison leavers group ,  the 
YMCA,  and the Needle Exchanges @ 

Park Lodge and Body Positive . 

 

 

Yet another really busy and successful year for BAD SUF 
Community Support. This year we have seen more Service Users, 
in more treatment settings than ever before and have introduced 
BADSUF services to over 1000 Service Users and have recruited 
over half of them into the membership which is now well over 1000. 
 

Lottery funding for the community support worker role ended towards 
the end of 2007 and we have been blessed with funding from the 
Bournemouth Drug and Alcohol Action Team (DAAT) to enable me to 
continue with my work.  
 

The DAAT, and Treatment Providers in Bournemouth have 
recognised the importance of the CSW role in introducing so many 
Service Users to our range of services. I have been able to act as a 
point of contact towards the Advocate and other important services in 
Bournemouth that have assisted numerous Service Users, with a 
range of issues.  
 

The newest part of my role has been a few additional hours to 
support our work with Supporting People, the branch of Bournemouth 

Borough Council that looks after Supported accommodation 
locally. We have been able to attend more than 70 meetings 
with housemates to help them to access treatment, offer 
assistance with housing related matters, and act as an 

important link to a full range of services beyond BADSUF.  
 

This year we hope to continue visiting treatment 
services and providers in Bournemouth to ensure that 
Service Users there have all the assistance they need 
for a swift and comfortable journey. - Margo . 

BADSUF believes that independence from service prov iders 
and purchasers enables the advocate to fully promot e a 

client’s basic human rights and choices, often by v oicing the 
concerns and interests expressed by an individual e ngaging 

with, or wishing to access an Addiction Service. 
 

Our service aims to help Service Users gain a fulle r 
understanding of both their rights and options that  are 

available to them, assisting them to make informed decisions.  

What a busy year for BADSUF Advocacy! As we continue to man the 
telephone helpline, attend drop in clinics and Advocacy Surgeries in 
Treatment Providers, and link in with outreach services locally we 
have been just as busy as ever.  
 

Angela Hamilton was our Advocate for most of 2008 and assisted 
greatly in supporting BADSUF’s development and kept the 
Advocacy section in very good order. Angela has since 
moved to another region but we wish her all the very best 

with her continued career. Don’t panic though, we still 
offer the full Advocacy Service as Nigel Seal, 
(BADSUF Chair) has been training for several 
months as an advocate and is now in place to take 
over the reigns and ensure that the service is ready 

for action. Keep your calls coming in…  

BADSUF continue to offer drop in advocacy surgeries 
at some Treatment Providers, and hope to expand this 
service this year. Please look out for our posters and 
come and see Nigel if you have any issues with your 
treatment - our track record of assisting and making a 
real difference speaks for itself. The majority of 
Treatment providers have realised the benefits of 
working with our Advocacy service and as a result have 
relied on our services more than ever this year to assist 
Service Users experiencing difficulties with treatment.  
 

In 2008-2009 we hope to devise the latest training 
package for Advocates across the South-West. Our 
introduction to advocacy services course (2006) was a 
huge success and we really want to follow up with 
another course that offers potential advocates (affiliated 
with regional Service User groups) the opportunity to 
boost their skills. BADSUF has the skills 
and experience and is very much looking 
forward to sharing them with other like 
minded people who want to help Service 
Users with Advocacy related matters.  
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 What is an Advocate?  
 

Someone who speaks up on someone 
else’s behalf   

Contact Nigel on 01202 535 748   or…  
 
 

E-mail The Advocate direct on  
 

Advocacy@badsuf.com  

 
 
 

Contact Margo on 01202 535 748    or…  
 
 

E-mail Margo direct on  
 

Communitysupport@badsuf.com  
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SHARP (Self-Help Addiction Recovery Programme) 
Bournemouth & Poole 

 

Our Progress programme is a pre-treatment programme. 
People meet as a group for support and to explore and make 
decisions about their progress to the next stage of treatment. 
Access is easy. People can either turn up spontaneously or 
be referred by local agencies. 
 

Our SHARP treatment programme is available for people 
who require specialist structured support and is a 12-step 
abstinence based treatment available in 4, 8 and 12-week 
programmes.  
 

Our aftercare programme includes Working Recovery, where 
people can choose from a variety of courses aimed at devel-
oping their life skills and employability.  
 

For further information visit www.actiononaddiction.org.uk or 
call 01202 339 723 

Page 7 

 
 
 

Clubhouse is offering a social work placement from Southampton 
University with Bournemouth to follow, which is extremely positive. 
 

Recently, within our Substance Misuse Services, we have carried 
out a re-structure exercise.  Changes and contact details are below 
for your information. 
 

Ms Jacqui Buchanan is the new Substance Misuse Manager – with 
overall strategic responsibility for; The Clubhouse, Foundation & 
the Bournemouth Assessment Team incorporating DIP. 
 

There are new and existing Team Leaders (managers), managing 
the Projects below and they are; Kim Fowler – Clubhouse, Anna 
Morley – Foundation Programme, Nina Wilson and Ruth Mullet – 
BAT incorporating DIP. 
 

The teams are very busy, working hard with other agencies, whom 
we have a good relationship with. 
 

CRI work closely with Dorset Working Women's Project, DWWP, 
and host the drop in, working closely with DIP/BAT and Foundation 

DIP and BAT have had many recent 
changes, see below, but we have new Project 
workers whom have joined us, going from 
strength to strength. 
 

Simon Rogers and Rex Dixon have recently joined 
the team.   Similarly, Denise Downey and Leigh-Ann 
Micheals have joined the team as sessional project 
workers. 
 

We have two apprentices, funded by the DAAT, 
Tasha Short based at Clubhouse and Ben Sergeant 
– whom have settled in brilliantly. 



 

 
 

  

         BADSUF COMMITTEE MEMBERS  

Secretary 
 
 
 

Trustees 
 
 

Chairperson 
 

Treasurer 
 

Manager 
 
 

BADSUF Advocacy Workers 
 
 
 

Committee members 

Sarah Poole 
 

Ben Mason /  
Sally Cooke /  

Ian Keasey 
 

Nigel Seal 
 

Margo Benjafield 
 

Frank Bond 
 

Nigel Seal /  
Angela Hamilton 

 

Megan  Hall /  
Andy Larby  

Disclaimer 
 

The contents of this newsletter are independent and  do not reflect the views of any Purchaser,  
Provider or Outside Agency. Unless otherwise stated  the contents are compiled based on our research  

and discussions with Service Users in Bournemouth, some articles therefore may appear subjective  
(based on individual experiences) and may not neces sarily reflect the opinions of BADSUF.  

BADSUF has represented Service Users  
Views at the Following Meetings in 2007: 

 

· DAAT/JCG (1/2 yearly reports, treatment planning days) 
· Service monitoring reviews/interview panels etc 
· Treatment DARG 
· Non stat DARG 
· DIP steering group 
· Clubhouse steering group 
· BAT steering group 
· Patient & public involvement—DHCT 
· PCT & GP shared care 
· Clinical governance—DHCT 
· Service user & carer council 
· National user advisory group  
· Addiction service managers meeting—DHCT 
· South West User Forum– SWUF 
 

BADSUF staff are also involved in : 
 

· Recruitment of staff for BAT/DAAT/CRI 
· Service monitoring panels 
· Commissioning of new services 
· DAAT tendering processes 

 

Flat 1, 29a Alma Road 
Winton Bournemouth BH9 1AB 

 

24 HOUR HELPLINE 
Tel/Fax: 01202 535748  
Mobile: 07786 166120 

 

E-mail the team 
Manager@badsuf.com 

Communitysupport@badsuf.com 
Advocacy@badsuf.com 

Admin@badsuf.com 
 

Click to BADSUF 
www.badsuf.com 

 

Opening hours:  
Tuesday & Thursday 9.30am—5.00pm  

 

Charity No: 1079780  

 
 
 
 
 
 
 
 

Clients of all Addiction Services  
(Past and present) and their Carers  

are invited to meet at this FREE event 
 

Hosted at the Carrington House Hotel 
Knyveton Road, Bournemouth, Dorset, BH1 3QQ 

Tel: 01202 369 988 
 

WEDNESDAY 12th NOVEMBER 2008 
10:00 - 16:30 

(Lunch and refreshments provided) 
For details phone The office on 01202 535 748 

Glossary of terms: 
 

DAAT =  Drug and Alcohol Action Team. 
JCG     =  Joint Commissioning Group.  
DARG =  Drug and Alcohol Reference Group. 
DIP    =  Drug Intervention Programme.  
BAT   =  Bournemouth Assessment Team.  
DHCT  =  Dorset Health Care Trust. 
PCT   =  Primary Care Trust.  
GP     =  General Practitioner (Doctors).   
CRI     =  Crime Reduction Initiative.  
NTA    =  National Treatment Agency. 
GOSW  =  Government Office South West. 
SHA    =  Strategic Health Authority.  

 

Keep up to date with all the latest BADSUF 
news, events, meetings and information about 

services in Bournemouth at the click of a 
mouse! 

 
 


