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JOB DESCRIPTION

Job Title


Advocacy Worker
Grade



SCP  20 – 24 (Under Review)
Salary:


£12,500 - £14,000 (Under Review)

Holiday Entitlement:
28 days per annum
Hours of Work:

37  Hours per week (09.00 – 17.00)
Accountable to:

Manager

Location:


Bournemouth Alcohol & Drug Service User Forum





29a Alma Road, Winton, Bournemouth BH9 1AB
Job Summary:

The post holder will have responsibility for providing an independent Advocacy Service for all clients accessing treatment services within the Bournemouth area.

1.  
 Purpose of the Post

1.1 To provide an independent Advocacy Service to Service Users accessing treatment services within various locations in the Bournemouth area.

2.
Duties and Responsibilities

2.1 To provide Advocacy Clinics and feedback forums in various locations in the Bournemouth area. (DANOS AA4, AA5)
2.2 To provide Advocacy Services via the telephone help line. 
(DANOS AB1, AB2,. AB6, AB7)

2.3 To provide Advocacy through self referral/provider or others.
2.4 To liaise with all PALS/ICAS services as appropriate. 
2.5 To compile all statistical information regarding the Advocacy Service for Commissioners (DANOS BB1, BC2)
2.      General

3.1     Any other duties appropriate to the post as directed by BADSUF’s
Manager or Trustees.

3.2 Attend training and supervision as required by management and Trustees. 
3.3 To prepare, attend and contribute to relevant meetings with other agencies. 

3.4 To keep accurate records of advocacy files and maintain confidentiality. 

3.5 To report generally to the Bournemouth Drug and Alcohol Action Team (DAAT) regarding common service user views and general statistics. 

3.6 Assist with the preparation of new advocacy materials and devise and manage new advocacy projects as appropriate and agreed by management. 

3.7 To support the BADSUF Community Support worker on community visits and presentations to service users in treatment. 

3.8 To contribute to the DAAT treatment planning day and present if necessary. 

3.9 To contribute to and present the BADSUF Open Day as appropriate. 

3.10 To support and develop existing advocacy plans as suggested by management. 

3.11 To contribute to the annual newsletter and assist the office co-ordinator and others with the design, edit, and publication of this article.
BOURNEMOUTH ALCOHOL & DRUG SERVICE USER FORUM �MANAGER


Flat 1, 29 ALMA ROAD


WINTON      BOURNEMOUTH      BH9 1AB





TELEPHONE: 	01202 535748	E-mail:	  Manager@badsuf.com


MOBILE: 	07786 166120	Web:	  www.BADSUF.com 











