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Person Specification
Job Title


Advocacy Worker

Grade



SCP  20 – 24 (Under Review)

Salary:


£12,500 - £14,000 (Under Review)
Holiday Entitlement:
28 days per annum pro rata 

Hours of Work:

37 Hours per week. 09.00 – 17.00 (Mon – Fri)
Accountable to:

Manager

Location:
Bournemouth Alcohol & Drug Service User Forum 29a Alma Road, Winton, Bournemouth BH9 1AB
The person specification describes the qualifications, experience, skills and knowledge that a post holder will need to be considered for this post.  Each item is marked as ‘Essential’ or ‘Desirable’.  To be short listed, you will need to meet all the items identified as ‘Essential’.

Qualifications:

	Essential:





	Desirable:

	GCSE qualifications grade C or above in Maths and English. 
A’ level qualification grade C or above in any relevant subject. 
	Any qualifications in drugs work, youth work, community development, teaching, social care etc, or related fields

Any advocacy training or qualifications relating to public speaking.

Any legal or related case management qualifications. 




Experience:

	Essential:





	Desirable:

	To have experience of Advocating on behalf of vulnerable adults in any setting.
To have experience with working in partnership with Statutory and Voluntary organisations. 
To have experience of working in the community in any voluntary / charitable capacity.


	To have personal experience of engaging with drug and alcohol services either as a service user or in a professional capacity.
To have wider knowledge of useful local and national referral agencies such as Shelter, CAB, Families Anonymous etc… 


Knowledge and skills:

	Essential:





	Desirable:

	To have strong verbal communication skills.
To be able to communicate effectively in writing.
To have strong analytical and research skills. 
To have understanding of PALS (complaints system) within the NHS. 

	To have understanding on national strategies and polices that affect the lives of Drug and Alcohol Users and Carers.
To understand the current position of drug and alcohol service user involvement within the UK.



Personal Qualities:

	Essential:




 
	Desirable:

	To have a strong commitment to the rights of Service Users with Drug and/or Alcohol problems.
To be able to fulfil commitments and arrive on time for meetings.
To be able to work with minimal supervision.
To be a good team player and contribute to colleagues projects where necessary.
Computer skills: 
Word, Power Point, Access, Publisher. 


	To have an understanding of general office workings and common tasks. 




BOURNEMOUTH ALCOHOL & DRUG SERVICE USER FORUM �MANAGER


Flat 1, 29 ALMA ROAD


WINTON      BOURNEMOUTH      BH9 1AB





TELEPHONE: 	01202 535748	E-mail:	  Manager@badsuf.com


MOBILE: 	07786 166120	Web:	  www.BADSUF.com 











